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Faculty and Trainee Diversity Resource List


This resource list was compiled by the MCH Training Program Faculty and Trainee Diversity Workgroup. It was developed to provide supplemental information on topics covered in the Diversity Plan Guidelines and provide a compilation of program information, scientific literature and training resources to assist the MCH Training Programs in development and implementation of a plan for the recruitment and retention of diverse faculty and trainees. It is organized into the following categories.
· MCHB and MCHB-Funded Resources

· Recruitment and Retention Resources
· Training Resources

· Example Diversity and Cultural Competence Plans and Plan-related Materials

· Example Diversity and Cultural Competence Policy 

· Diversity and Cultural Competence Suggested Reading

MCHB and MCHB-Funded RESOURCES 

· MCHB Performance Measures 9 and 11 (http://www.mchb.hrsa.gov/training/performance_measures.asp 

· MCH Training Program Pediatric Pulmonary Centers. Cross Cultural Health Care Case Studies http://support.mchtraining.net/national_ccce/index.html  This interactive, engaging learning module includes core concepts of, and four cross cultural health care case studies, each accompanied by a lecture and learning activities. The purpose of these case studies is to familiarize the learner with the many issues that may arise while working in a pediatric setting with people from different cultures

· National Strategic Plan for MCH Training (http://mchb.hrsa.gov/training/strategic_plan.asp) 
· National Center on Cultural Competency. (http://www11.georgetown.edu/research/gucchd/nccc/)  Houses resources on conceptual frameworks, models and definitions of cultural and linguistic competence as well as tools and processes for self assessment and organizational assessment. 

RECRUITMENT AND RETENTION
· Association of American Colleges and Universities. Diversity Web: An Interactive Resource Hub for Higher Education. Houses resources for curriculum development, faculty and staff development and campus climate and evaluation tools.   http://www.diversityweb.org/research_and_trends/research_evaluation_impact/index.cfm
· Institute of Medicine (2004). In the Nation’s Compelling Interest  Ensuring Diversity in the Health-Care Workforce,   This report by the Institute of Medicine provides institutional and policy-level strategies to increase diversity among health professionals, including in admissions policies, public (e.g., state and federal) sources of financial support for health professions training; standards of health professions accreditation organizations pertaining to diversity; the "institutional climate" for diversity at health professions education institutions; and  the relationship between Community Benefit principles and diversity.  
Excerpt from http://www.iom.edu/CMS/3740/4888/18287.aspx
· University of Michigan STRIDE Committee web site. Various faculty recruitment materials available. The STRIDE committee provides information and advice about practices that will maximize the likelihood that diverse, well-qualified candidates for faculty positions will be identified, and, if selected for offers, recruited, retained, and promoted at the University of Michigan. http://sitemaker.umich.edu/advance/STRIDE 
· Rogers M and L Molina. Exemplary Efforts in Psychology to Recruit and Retain Graduate Students of Color. 2006. American Psychologist 61(2) 143-156. 
· U.S. Office of Personnel Management. Building and Maintaining a Diverse High Quality Workforce: A Guide for Federal Agencies. June 2000. Employment Services Diversity Office. http://www.opm.gov/Diversity/guide.PDF.   The guide is a tool to help Federal agencies develop an effective program to build and maintain a diverse, high-quality workforce, including activities to attract, recruit, and hire employees and activities to develop, manage, reward, and retain employees.
TRAINING RESOURCES 

· Beck S (2006). Community Service Learning: A Model for Teaching and Activism. North American Dialogue, 9 (1): 1-7. 

· Experiential Simulations: Method and Apparatus for Teaching about Conception of Power. An innovative, patented online process for identifying issues of power and identity in group interactions. A unique tool for leadership training at the relational level.  Introductory video at htpp://dmc-av.ej1042.umn.edu/crysscomp.ram. Contact C. Cryss Brunner, Ph.D., Educational Policy and Administration, The College of Education and Human Development, University of Minnesota; brunner@umn.edu
· Gropper, R.C. (1996). Culture and the Clinical Encounter: An intercultural sensitizer for health professions. Yarmouth, ME: Intercultural Press.
· Lynch, E.W., & Hanson, M.J. (Eds.)(2004). Developing cross-cultural competence: A guide for working with children and their families. (Third ed.) Baltimore: Paul H. Brookes. 
EXAMPLE DIVERSITY PLAN and PLAN DEVELOPMENT RESOURCES
· Auburn University Strategic Plan for Diversity http://www.auburn.edu/administration/specialreports/diversity_plan/diversityplanfinal.pdf
· North Carolina State University. Inclusive Excellence: A Summary of Our Strategic Plan for Achieving Authentic Diversity http://www.ncsu.edu/diversity/planning/pdf/SummaryInclusiveExcellencePlan2007.doc
· Penn State Capitol College. A Framework to Foster Diversity, 2004-2009. http://www.equity.psu.edu/Framework/index.html 
· Mid-Term Update on Diversity Framework Progress.  The links provided to materials associated with the 2004-09 Framework: the 2004-09 unit plans, unit mid-term updates, review team feedback and unit responses (if any). Includes links to background information on the diversity strategic planning process, timelines, and best practices. http://www.equity.psu.edu/Framework/Updates/index.asp 
· Diversity Strategic Planning Workshop Materials. During the 2005-06 academic year, Penn State sponsored two workshops focused on diversity strategic planning. The purpose of the workshops was to help faculty and staff involved in their unit's diversity strategic planning efforts identify programs, strategies, and methods that contribute to effectively developing and implementing diversity strategic plans. The site provides a description of the workshops along with follow-up materials, including notes on the workshop sessions and Power Point presentations.  http://www.equity.psu.edu/workshop/index.html 
· Strategic Plan for Diversity at the University of Nebraska at Lincoln 2006-2011. http://www.unl.edu/ucomm/chancllr/pdfs/200609stratplan_diversity.pdfWade-Golden K and John Matlock. Ten Core Ingredients for Fostering Campus Diversity Success. The Diversity Factor. Winter 2007, 15(1).  Researchers involved in projects examining the impact of diversity of students share observations and recommendations that may help campus leaders gain a fuller understanding of the dynamics of campus diversity. http://www.umich.edu/~abpafs/CampusDiversity.pdf  
· University of Michigan-Dearborn Diversity Plan. http://www.umd.umich.edu/univ/bus/hraa/Affirmative_Action/Diversity%20Plan.pdf 
· University of Tennessee Department of Nutrition Model for Assessment of Organizational Cultural Competence.  Provides the manual developed to assess the organizational cultural competence of a health-related academic unit. The model was used in the department and the website includes the department’s findings. The model includes components of diversity. http://nutrition.utk.edu/culture/index.html
· Yale University Library Strategic Plan for Diversity 2006-2008. http://www.library.yale.edu/lhr/diversity/YULDC%20Strategic%20Plan.pdf 

EXAMPLE DIVERSITY POLICY

· Committee on Pediatric Workforce (2007). Policy statement: Enhancing the diversity of the pediatrician workforce. Pediatrics. 119(4), 833-837
 DIVERSITY AND CULTURAL COMPETENCE SUGGESTED READING

· Adair M. and Sharon Howell. To Equalize Power Among Us (from Breaking Old Patterns Weaving New Ties).  Pamphlet providing suggestions on how to create a climate that respects diversity in a meaningful way. Available through Tools for Change - an organization that offers training and assistance in social justice issues. http://www.toolsforchange.org/resources/pamphlets/to-equalize-power.pdf
· Commonwealth Fund.  Disparities in Patient Experiences, Health Care Processes, and Outcomes: The Role of Patient-Provider Racial, Ethnic, and Language Concordance.  
http://www.cmwf.org/usr_doc/Cooper_disparities_in_patient_experiences_753.pdf
Other related Commonwealth Fund reports can be found at: http://www.cmwf.org/publications/publications_show.htm?doc_id=231670
· Fadiman, A. (1997). The Spirit Catches You and You Fall Down. New York: Farrar, Straus and Giroux. 

· Fullilove MT (2001). Root Shock: The Consequences of African-American Dispossession. Journal of Urban Health: Bulletin of the NY Academy of Medicine, 78 (March): 72-80.  http://www.rootshock.org/Root_Shock_Article.pdf  
· Goode, T., & Jones, W. (2006). A guide for advancing family-centered and culturally and linguistically competent care. Washington, DC: National Center for Cultural Competence, Georgetown University Center for Child and Human Development.  
· McIntosh, Peggy, Ph.D. White Privilege and Male Privilege: A Personal Account of Coming to See Correspondences Through Work in Women’s Studies. 1988. Can be ordered ($10) at: http://www.wcwonline.org/pubs/title.php?id=322&title=White 

· S. Myers and B. Filner (1997) Conflict resolution across cultures: from Talking it out to third party mediation. Amherst: Amherst Educational Publishing.
· Tannen, Deborah. That’s not what I meant.  Language, Culture & Meaning (video). Available at http://www.classroommedia.com/dt2.html.  Also available in print.
· Tatum, Beverly (1997). Why all the black kids eat together in the cafeteria. (See case example regarding recruitment at universities in Chapter 7.) 
· Trickett, E.J. (1996).  A future for community psychology: The contexts of diversity and the diversity of contexts.  American Journal of Community Psychology, 24(2), 209-234.
· Turner, C.S.V., & Myers, S.L. (2000). Faculty of color in academe: Bittersweet success. Boston: Allyn and Bacon.
· Vivian Chavez, Bonnie Duran and Quinton Baker The dance of race and privilege in Community Based Participatory Research. In Minkler, M., & Wallerstein, N. (2003). Community based participatory research for health. San Francisco, CA: Jossey-Bass. 
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