Summary Notes

MCH Training Program 2006-2007 Strategic Planning Workgroups

Family Centered Care Workgroup Teleconference – September 13, 2006

Next call scheduled for October 11, 1:00 pm Eastern time
Participants  

Workgroup Members: Cyndi Cortes, Susan Horky, Barbara Levitz, Mark Smith, 
MCHB: Audrey Koertvelyessy
MCH TRC: Anita Farel 
The main purpose of the meeting was to achieve consensus about the purpose of the work group, flesh out strategies for implementing the work group activities, identify volunteers for work group activities and achieve common understanding of the activities. Anita will update the WORKPLAN to reflect some of these decisions.  
WORKPLAN discussion
Priority Activity#1:  All committee members will be involved in identifying family-centered care curricula and materials. Specific criteria (e.g. cost, date developed, modifications for a specific project or purpose) for assessing materials will be developed.
Priority Activity #2: Participants recommended that indicators be developed in terms of a tiered concept of FCC competency. For example, factors such as duration of time in the training program, experience in the field prior to training. Trainees who have been in the program longer should demonstrate different level of competency than short term or newer trainees in areas such as knowledge of family centered principles, application of FCC principles in their work, and leadership in area of FCC and this must be taken into account when developing indicators. Training programs must identify various opportunities for trainees to build on knowledge and experiences.  Developing a matrix for this activity was discussed.
Priority Activity #3: Identify methods and approaches that help students develop the competencies in field placements and other applied experiences.  Mark Smith described a standard practice in Nebraska where Pediatric residents routinely complete a survey that assesses their experience, knowledge and skills as a result of making home visits. 
Priority Activity #4: Continuing Education: In-service training.  Activity #1 will be the basis for #4.  The focus for this activity should be on taking the information to a deeper level; assumption that faculty know the basics and have been using basic concepts. This will bring in a higher level of skill and training when teaching and updating the concepts learned when they were in training.   Susan volunteered to rework the wording of this activity. 
Other discussion points included: 

· Developing transparent criteria for assessment will be critical in order to help others assess materials and let them know what to look for in identifying good models. 

· Indicators being developed in Activity #2 could be used as criteria for assessment of materials gathered in Activity #1. 

· Mark talked about a program (familiar also to Barbara) that would be useful for the workgroup to consider. He will summarize the program and share it with the workgroup.  Mark also described an adaptation of other LEND training models.  
· Some materials on the AUCD website are not accessible to everyone.  We need to figure out what resources at this site would be useful to non-LEND training programs and to non-FCC workgroups.   Barbara noted that the family mentoring guidebook will be published by November and will be available on the regular AUCD website so that anyone could access it.  Materials on the AUCD website will be most useful for Activity #3.  

· Ann Turnbull from the Beach Center may have faculty or doctoral students to help us pull together some of their relevant training information. 

· Activities and products from the Family to Family Health Information Centers are posted on the CMS website. There materials may be of some use for the workgroup activities. They may be useful adjuncts to formal student training about FCC and also a means for getting information to families or sharing information with families. Audrey forwarded the website URL:  http://www.hcbs.org/moreInfo.php/nb/doc/1570
Next Steps:

· Identify a workgroup member to take the lead for developing criteria for assessing curricula and for developing indicators.  

· Identify a workgroup member who will contact the Beach Center to learn more about which of their products would be useful for the workgroup.
Next call: October 11th  - 1:00 p.m. Eastern time
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