Culture & Language Workgroup

Resources for Cross-Cultural Health Care http://www.diversityrx.org
Provider's Guide to Quality and Culture http://erc.msh.org/quality&culture
HRSA http://bphc.hrsa.gov/cc/3.htm
University of Pennsylvania Health Systems http://www.uphs.upenn.edu/aging/diverse/direct.shtml
World Education Culture health, literacy http://www.worlded.org/us/health/docs/culture/
National Academy Press http://books.nap.edu/books/0309071542/html/index.html
Oregon State University http://osu.orst.edu/dept/ehe/nu_diverse.htm
National Center For Cultural Competence, Georgetown University http://gucdc.georgetown.edu/nccc/
National Council on Interpreting in Health Care http://www.ncihc.org

Department of Justice – Office of Civil Rights http://www.usdoj.gov/crt/cor/13166.htm

The State of Literacy in America http://www.nifl.gov/reders/reder.htm

Nhelp Racial/ Cultural Issues http://www.nhelp.org/race.shtml#ling
Office of Minority Health http://www.omhrc.gov/
DHHS Office of Civil Rights http://www.hhs.gov/ocr/
The Cross Cultural Health Care Program http://www.xculture.org/index.cfm
The Plain Language Association International http://www.plainlanguagenetwork.org/
Kaiser Family Foundation Minority Health http://www.kff.org/content/2001/6012/
Federal Registry (enter key word "linguistic”) http://www.access.gpo.gov/su_docs/aces/aces140.html
Yale University Cultural Competence Resources http://www.med.yale.edu/library/education/culturalcomp
Medical Policy Institute http://www.medi-cal.org/publications/
Providing care to diverse populations http://www.ahcpr.gov/news/ulp/ulpcultr.htm
National Institutes of Health http://www.health.nih.gov
Culture and nutrition http://www.nal.usda.gov/fnic
AMSA Diversity in Medicine http://www.amsa.org/div
Center for Cross Cultural Health http://www.crosshealth.com
*Defining Culture & Linguistic Competence: http://www.ahrq.gov/about/cods/cultcompdef.htm
Also: http://gucchd.georgetown.edu/nccc/framework.html#lc
*Enforcing Language Access Rights: Trends and Strategies By Jane Perkins (NHELP), et al, Clearinghouse REVIEW Journal of Poverty Law and Policy, September–October 2004. Available at www.healthlaw.org 

Commonwealth Fund, PROVIDING LANGUAGE INTERPRETATION SERVICES IN HEALTH CARE SETTINGS: EXAMPLES FROM THE FIELD, Mara Youdelman and Jane Perkins National Health Law Program, http://www.cmwf.org/usr_doc/youdelman_languageinterp_541.pdf
Commonwealth Fund, Language Services Action Kit: http://www.cmwf.org/usr_doc/LEP_actionkit_reprint_0204.pdf
Commonwealth Fund, Cultural Competence and Health Care Disparities: Key Perspectives and Trends: http://www.cmwf.org/publications/publications_show.htm?doc_id=274805
*The ICE (Industry Collaboration Effort) for Health Cultural and Linguistic Work Group, Better Communication,

Better Care: Provider Tools to Care for Diverse Populations: http://www.westernhealth.com/providers/downloads/prov_toolkit_intro.pdf
*Oral, Cultural Competence for Managed Care Plans, AHRQ: http://www.ahrq.gov/about/cods/cultcomp.htm
*Pay Now Or Pay Later: Providing Interpreter Services In Health Care (Leighton Ku and Glenn Flores) in Health Affairs: http://content.healthaffairs.org/cgi/content/abstract/24/2/435 

*Planning Culturally and Linguistically Appropriate Services: A Guide For Managed Care Plans http://www.cms.hhs.gov/healthplans/quality/project03.asp
*Limited English Proficient Enrollee Access to Health Plan Grievance Systems: http://gucchd.georgetown.edu/nccc/documents/SOC_Checklist.pdf
*A Guide to Planning and Implementing Cultural Competence Organizational Self-Assessment: http://gucchd.georgetown.edu/nccc/documents/ncccorgselfassess.pdf
